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This j$t:~:g~gitn::;t1je~~~d,P~~Is:~~ceiyyd;fr9Piseniot.Q(:)! ~fficers, at various point
of.tinte. ahQutthe.AeteciQratedconditiotls andlaCM"of basic .f~~nititfsIn.~.Qs and l.Bs. This is
ver~stiiRrisiRg ~af ~h~sl1·e6mplaints.Me .received from LQs situated in big SSAs like -:-
Kolkata,Bikkim;Banglof\!,Mllnalietc.The cQmp~aints are 'basicaIlyregarding lack of
cleanHijess IS? ~idine$sQf ~;QQQmppundsw well as tQO.msincluding washrooms etc, dirty
11001'5 & waIIs,unpleasantodour' in Joori:1lbailiro.om,fitting (CivillElectrical) not working
'propedy, •.stained bed sheets/p1l1ows/toWelsetc. giving ,bad. look" uc Improper
'"'mamtenance& upkeep not Qrtly gives inconvenience to guesf'btit more importantly it gives
a bad name to 13SNL.13~NL mfinagement took a :very s~rious note on this issue... -

.It is~ecided,1hat jmOl~~iate Bteps need to .,be taken to improve the
conditioWan1i.>iep?eflt1~llpHfttltest;l,tldM(fofan. IQs:Qne month time from the date of issue
of letter is be1uggiyentocircleti to tmprove the condition of1.Q, after elapse of one month
s.,:rrPtise,visit :wmbe cong,ucted by tlieiofficets!ifhead quartet_

\t.
It is, therefore, requested tQI;l! /allCGMs, shgdl bestow their personal attention in the

matters and shall take such steps so drat the condition of art IQslIBs.is improved.

With best wishes.

'. '. b~\\i
(Sanjay Sinh~ :
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