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This is regarding the: feedback received from senior DOT officers, at various point
of time about the deteriorated conditions and lack of basic facilities in 1.Qs and 1.Bs. This is
very surprising that thése complaints are received from 1.Qs situated in d in big | SSAs like
Kolkata,Sikkim,Banglore,Manali etc.The complaints #re basically regarding lack of
cleanliness & tidiness of 1.Q compounds as well as rooms including washrooms etc, dirty
floors & walls, unpleasant ododr in room/bathroom, ﬁww

J ‘properly, stained bed sheets/pxllows/towels ete. giving bad look improper
, O\ “maintenance & upkeep not only gives inconvenience to guest but more importantly it glves
S a bad name to BSNL. BSNL management took a very serious note on this issue.
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It is decided that immediate steps need to be taken to improve the
condition/ambience and uplift the standard of an 1Qs.One month time from the date of issue
of letter is being given to circles to improve the condition of 1.Q, after elapse of one month
surprise visit will be conducted by the officers of head quarter

.

It is, therefore, requested that all CGMs, shall bestow their personal attention in the
matters and shall take such steps so that the condition of an 1Qs/IBs is improved.
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With best wishes.
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